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CITY COUNCIL

Minutes of the Parent Services Interagency

Meeting
Held: Wednesday 11 ™ November 2015, 1pm - 3pm
Council Chambers, Lamerton House

PRESENT:
Marlene Calleja
Wendy Lander
Lynne Schubert
Kylie Barrett
Clare Murray

Warilla Neighbourhood Centre Inc.
Baptist Community Services/KidsFest
Family Services lllawarra
Shellharbour City Libraries

Paint Shellharbour REaD

Jill Johnson Barnardos
Dianne Doughty lllawarra Shoalhaven Local Health District
Lisa O'Grady Communities for Children Shellharbour
Aileen Gleeson Shellharbour City Council

APOLOGIES:
Megan Lee PCYC Lake lllawarra

Yvonne Ward lllawarra Toy Library

GOOD NEWS STORIES

The 2528 Project has become an incorporated association. The first project of its kind in Shellharbour
City, with a group of dedicated community members working together to activate and improve a park.
Congratulations Crew Park champions!

INFORMATION EXCHANGE

Shellharbour City Libraries

Contact: Kylie Barrett Shellhqrbour

Ph: 4221 6276 WEZ CITY

A waoz@r;) Christmas

show!

Email:

Information Exchange:
Have a look at the new Shellharbour City Libraries
website http://libraries.shellharbour.nsw.gov.au/

Lots to explore on the website, and plenty of
activities for children — see flyer at end of minutes
or on website
http://libraries.shellharbour.nsw.gov.au/page/childr
en.

Let it go at Warilla Library on Thursday 10"
December 6pm — A 'Frozen' Christmas Show. An
evening Christmas show for the whole family.

Warilla Library, épm
" Thursday, 10 December 2015

Free family fun including
singing, dancing, games
& more.....

Come dressed in ‘Frozen’

. gear & ‘letit go’ @ your library!

libraries.shellharbour.nsw.gov.au



Warilla Neighbourhood Centre Inc.

Contact: Marlene Calleja

Ph: 4296 3433

Email: community@wncwarilla.ngo.org.au

Hours Of Operation: Mon-Thurs 9am — 4pm, Fri — 9am — 12pm

Information Exchange:
Christmas closure from 18" December to Monday 4™ January 2016.
Christmas craft: Monday 14™ December. Free, must register
Legal Aid Thursdays 9.30am — 1pm — no appointments.
Financial counselling Mondays & Wednesdays 12noon — 4pm — Appointments through lllawarra Legal
Centre.
JP daily by appointment.
Free $5 phone cards available for people who need them.
Assistance with overdue Telstra accounts — appointment required.

Family Services lllawarra - Park & Play

Contact: Lynne Schubert

Ph: 4255 5333, 0408 258605

Email: lynne@fsi.org.au

Website: http://fsi.org.au/park-play/

Information Exchange:

Monday — Mood Park, Tongarra Road Albion Park 9.30am to 11.30am

Tuesday — Barrack Heights Public School, Hunter Street Barrack Heights 9am to 11am
Wednesday — Central Park, The Boulevarde Oak Flats 9.30am to 11.30am

Thursday — Warilla North Public School, Oldfield Street Warilla North 9am to 11am

Barnardos South Coast
Contact: Jill Johnson, Debbie Vergan, Kristen Phillips — case workers
Jill Johnson, Tina Cox — Group coordinators
Ph: 4275 8575
Email: southcoast@barnardos.org.au
Hours of Operation: Mon - Fri 9am - 5pm
Website: http://www.barnardos.org.au/our-centres/south-coast/
Information Exchange:
Family Worker Project — sits within Family Support Services Team.
Early intervention, short term (3 months) family support service aimed at providing services to families
with children 0 — 8 years living in Wollongong and Shellharbour LGA, who may require additional
support
Aboriginal Family Worker Program supports Indigenous families.
Please see flyers attached at end of minutes.

BaptistCare - Warilla North Community Centre
Contact : Manager- Loekie Klevjer

Ph: 4298 7200

Email : Iklevier@baptistcare.org.au

Hours Of Operation: Monday to Friday - 9am - 4pm




Information Exchange:
The BaptistCare offices are being renovated commencing 25" November, so some programs are on
hold for a couple of months. Wendy will provide updates when she knows more.

Early Childhood Health Services
Contact: lllawarra Shoalhaven Local Health District
Website: http://www.islhd.health.nsw.gov.au/Services/Early Childhood.asp
Hours Of Operation: Mon-Fri 8.30am — 5pm
Christmas/New Year: Albion Park Clinic open 29" & 30" December 9.30am — 12.30pm.

Information Exchange:
Provides support for the health and wellbeing of families with children under 5.
Offer home visit for newborn baby check.
Clinic appointments for babies, toddlers and pre-schoolers as per Personal Health Record Book.
Parent groups facilitated by a Child and Family Health Nurse — held at Flinders, Albion Park and
Kiama.
Breastfeeding group at Albion Park every Wednesday 9am — 10.30am.
We have a new flyer — attached at end of minutes.
Walking group at Flinders every Wednesday 9.30am — 10.30am — see flyer attached at end of
minutes.

Paint Shellharbour REaD (lllawarra Area Child Care)

Contact: Clare Murray, Project Officer

Ph: 4223 1100

Email: clare@ectarc.com.au

Hours Of Operation: Tuesdays and Wednesday

Information Exchange:
Project has been running for about 2 years; is now moving ahead and has funding from Communities
for Children Shellharbour.
Has been strongly supported by a range of organisations, as well as the Mayor of Shellharbour,
Shellharbour City Council and Shellharbour City Libraries.
The official Mayoral launch will be held in February or March 2016, and launch of the new mascot will
be during KidsFest in May 2016.
The aim of all Paint the Town REaD sites is to read, talk, sing and rhyme with their children from birth
so they're ready to learn to read and write at school.
Until decisions are made about a website and facebook page you can find more information on
Shellharbour Kids website at http://shellharbourkids.com.au/page/paint-shellharbour-read

Communities for Children — Barnardos Australia
Contact: Lisa O'Grady & Carol Lymbery

Ph: 4295 4168

Hours Of Operation: 9am — 5pm Mon-Fri

Information Exchange:
In collaboration with our Community Partners, this programme provides a range of projects for families
with children aged 1 to 12 years in the Shellharbour Region. Our programmes aim to strengthen
parenting confidence, build connections in the community and create pathways for education and
employment.



New programs are now up and running: Park & Play, Paint Shellharbour REaD, Smith Family's Let's
Read and Let's Count, IACC project encouraging more children into child care, Cultural Broker project
at SACYA, SYFS Birth to Primary Program, and a school engagement research project in partnership
with University of Wollongong.

KidsFest Shellharbour

Contact: Ann Lehmann (Artistic Director) or Aileen Gleeson (Secretary)

Ph: 0414 680123 or 4221 6170

Email: ann@kidsfestshellharbour.com.au or aileen.gleeson@shellharbour.nsw.gov.au

Website: http://www.kidsfestshellharbour.com.au/

Information Exchange:
KidsFest event in 2016 will be held from May 17" to May 23", and the theme for 2016 is Belonging.
KidsFest celebrates and connects Shellharbour's children 0 ;12 years, their families and carers, and
partners local businesses with community organisations across Shellharbour City. The overall goal is
to work together to celebrate Shellharbour's children (aged 0 ;12 years).
KidsFest Shellharbour is now approaching its ninth year. Past events have been overwhelmingly
successful drawing strong media attention with over 5,000 people participating in hundreds of
activities across 60 odd festival events around Shellharbour City.
Planning for KidsFest 2016 is underway and we are inviting organisations now to join us and be
involved in this unique celebration of Shellharbour's children next year. If you have ideas for activities
for the week, or would like to partner with another activity, contact Ann or Aileen as above.

2528 Project - Crew Park

Contact: Aaron or Jenny

Email: aaronnewton@hotmail.com or wjjka@internode.on.net

Facebook: https://www.facebook.com/2528Project

Information Exchange:
The project has been run for 4 years by Nikke at Healthy Cities lllawarra in partnership with a
dedicated group of community volunteers. With the Communities for Children Shellharbour funding
finishing in December, Nikke and other service providers have worked tirelessly with the volunteers to
become an incorporated association.
The Working Group (committee) is still planning what activities will run after December, so watch the
Facebook page for updates.
Like many community organisations, the committee is always happy to accept new volunteers.
Contact Aaron or Jenny for more information.

lllawarra Toy Library Association Inc.

Contact: Yvonne Ward

Ph: 4271 8509 - 4272 6036 — Mobile 0408 979396

Email:

Hours Of Operation: Tuesday 9.00am — 4.00pm Wednesday 9.00am — 2.00pm Thursday 9.00am —
4.00pm & Friday by appointment

Cost: Annual Membership from $30 per family.

Information Exchange:
Funded by ECCMS
In our 37th year of operation in the lllawarra.
On Facebook: https://www.facebook.com/lllawarra-Toy-Library-Asscoiation-Inc-214448958565456/




New location Suite 18A — 20A 102 Princes Highway Unanderra.
Catering to children from 0 — 7 years

Next Meeting:
The next meeting will be held at Lamerton House,
Shellharbour City Council, Level 2 Meeting Room
1pm-3pm
Wednesday 10 " February 2016

Meeting dates for 2016:
10th February 2016 11th May 2016 10th August 2016  9th November 2016

Attachments

Shellharbour City Libraries — Stuff for Kids flyer

Barnardos South Coast — Family Worker Project

Barnardos South Coast — Aboriginal Family Worker Project

Early Childhood Health Services flyer

Child and Family Health Service Flinders Parents/Carers & Babies Walking Group
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P &

july 13.20 & 27
‘august 10,17 & 31 : 23 & 30
'aeptemtaec T «4 &21 dacaambar 7 & 14

albion park library - 10.30am

july 14,21 & 28 october 13,20 & 27
august 4,118 18 november 3,10,17 & 24
ptember88& 15  december 1,8& 15

- no bookings!
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P o
www.shellharbour.nsw.gov.au/library




e Improved parent/child or young person relationships

e Improved parenting

e Increased supportive connections including informal social networks

¢ Increased linkages and access to universal and targeted health and community services
e Increased safety for children young people and their families

Service Delivery:
The ways in which families are supported in this program revolves around three major elements:

The first is a commitment to early intervention and prevention by working in partnership with families and
delivering services such as, home visiting, parent education and skills training (group work programs) which
support families in addressing and minimising potential risk factors.

The second feature of this program is the development of cross-sectoral collaboration. We recognise that
families facing complex challenges and multiple disadvantages also experience difficulty in navigating the
service system. Family workers will use collaborative approaches to ensure that families are better able to
address issues through well coordinated interventions. This is particularly relevant in their work with
transitioning children to school.

The third element of the family worker project is the provision of family-focused strengths based and child
centred approaches and practices. Family workers focus on the strengths and capacity of all members of the

* family whilst ensuring that the needs, views, interests and concerns of the children/ren are integrated in their
work with the family.

Referrals:

Referrals to the Barnardos South Coast Family Worker project can be made by contacting either Barnardos
South Coast centre on 42758575 or the Family Referral Service (FRS) on 1800663863

Enquiries regarding the Barnardos South Coast Family Support Group Work programs can be directed to either
Jill Johnson or Tina Cox on 42857585.















